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A Study of Desired Quality Requirement of Graduate in Chinese Language Program
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Abstract

This study aimed 1) to study needs and trend of high school students and vocational students
(Vocational School) in order to study, Bachelor of Arts, Chinese department course 2) to study the
demand of graduate students who learnt Chinese and study characteristics of Chinese graduate students
that employers were desirable. The samplings of this study were the students in Bangkok and
metropolitan area, 460 students and establishments which operated by Chinese language, 408 persons.
The statistics of this study were percentage, mean, standard deviation, and rating scale. The result of
this study found that:

1. The students need to study Bachelor of Arts, Chinese department course because they need
to develop efficient of Chinese language. Moreover, they liked Chinese and think that it was beneficial
for finding a job in the future. They thought when they graduate in this course they trend to get a job
such as interpreter, translator, business-related travel and international trade. Some students gave a
reason that they were interested in study, Bachelor of Arts in Chinese department, Rajamangala
University of Technology Tawan-ok because it was comfortable for traveling. Other students were not
interested in because a university was not famous, not comfortable for traveling, and without advisor.

2. Establishments trend and need to graduate student in Bachelor of Arts, Chinese department
and suggest that this course should support the students to study at The Republic of China, and
emphasize in enhance professional experience. There should be a qualified teacher with the courses
and the graduate student should receive more 2.51 GPA, and have knowledge of Chinese language in
level 5 more of international standard, Hanyu Shuiping Kaoshi (HSK).

The important characteristics of Chinese graduated students that employers were desirable had
the top three highest demands: 1) self-development regularly 2) have a good relationship and cooperate
with others 3) enthusiasm for the working.

The important features of preferential and other special capabilities had the top three
highest demands: 1) have good communication in Thai 2) have computer literacy skills 3) can use the

tools in the office.



